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Wishing you a Merry Christmas  

and a  

Happy and Healthy 2017! 



OWCS Holiday Hours  

The Assisted Living Service (ALS) Program, Respite Program, and Personal 

Support Service Program (PSS) will continue to operate 24 hours per day through the 

holiday time.  As always, the OWCS on call staff will be available by phone 24 hours a 

day.  We kindly ask if you do not require service over the holiday season that you 

inform our In Home Services team as soon as possible.   

Friday December 23rd      Office Closes at 12 noon  

Monday December 26th     Office Closed, Happy Boxing Day!  

Tuesday December 27th     Office Closed  

Wednesday December 28th   Office open, no onsite programs  

Thursday December 29th    Office open, no onsite programs  

Friday December 30th      Office Closes at 12 noon  

Monday January 2nd      Office Closed  

Tuesday January 3rd      Office open, all onsite programs resume  

Merry Christmas and Happy New Year!  

On behalf of the volunteers and staff of the Day Program we would like to 
thank all the clients and their caregivers for making it another wonderful year. 
It is your smiles, your wit, the sharing of your stories and personal experiences 
that continue to inspire us to serve you better.  It is the warmth of lingering 
over a cup of coffee, a client helping us to make homemade cookies, the 
bringing in of vegetables from home gardens, or the unified  groan of yet 
another bad joke that makes each session memorable.  We strive to make it a 
day where you are safe, you are engaged, and always feel welcome.  We look 
forward to sharing the New Year and all the good fortune that it may bring. 

  



SNOW REMOVAL  

Winter is here! Donôt forget to call for snow removal. The cost is $25.00 an 

hour. There is a minimum one hour charge. Clients are matched with workers 

who will provide service once 2 inches of snow accumulates.  Clients need to 

make certain workers have  access to shovels, scoops, sand and salt.  

Financial assistance may be available through the Snowï Go Financial Assist 

Program, which supports low income seniors and people with disabilities. 

Clients may be reimbursed up to 50% of snow removal costs to 

a seasonal maximum of $250.00.  

For more information please contact Program Coordinator 

Mark at  

613-728-6016 or  visit www.ottawa.ca/snowgo 

Healthy Connections ~ Healthy Communities  

As of mid -November, the new Healthy Connections; 

Healthy Communities program has reached out to 

over   540 seniors through information sessions, 

promotions and food programs, well ahead of 

expected numbers.   Food Chop Programs are 

running in all six  locations, and Community  

Kitchens  have begun  

at 540 Thomson and  

160 Charlotte.   More than 20 senior volunteers 

have assisted in coordinating and running 

program activities.     

 

A great start to a great new program!  


